MAMSITKA

B LEJIAIX NIPEeIOTBPALIEHHA
TeJ1IepOHHOr0 MOIIEHHUYECTBA

B HacTosiee Bpemsi, Koraa JMYHBIH HOMEP
MoOMJIbHOTO TenepoHa MOXeT ObITh y JIOOOro
4JIEHA CEMbH, OT pebEHKA 110 NEHCHOHepa, Cilyyau
TeNeOHHOrO  MOLUEHHHMYECTBA  MHOXKATCS €
KaxaeiM rogom. Kak mnpaBuio B opraHusanmu
TeNe(OHHBIX MaXMHALMKM YYacTBYIOT HECKOJILKO
NPECTYNHUKOB, KOTOPbIE 3a4acTyld OTOBIBAIOT
HakasaHWe B HWCIPAaBUTENbHBIX  YUPEIKIACHHSX.
Mouwennukn pa3bupaloTcss B MCUXOJOTHH, M
yMeJo MCTIOJNIB3YIOT BCIO JOCTYMHYIO
vH(pOpMaLMIO, BKJIOYas Ty, KOTOPYK J>KepTBa
MOIIEHHHYECTBA HEBOJILHO BBIJAET NMPH OOLICHHUH.
Yame Bcero B ceru TesiehOHHBIX MOIIEHHUKOB
MomNajalTCs TOXHWIBIE JIHOAW WM  TOAPOCTKH,
NOCKOJIBKY  MOXHWIJblE  TpaKJaHe  3a4acTylo
MCTILITHIBAIOT 4yBCTBO OJIMHOYECTBa 7
M30JIMPOBAHHOCTH, OHU JIOBEPYMBBI M  JIETKO
NOIAl0TCSl BHYLIEHHIO CO CTOPOHBI, @ MOJPOCTKH
JIOBEPYMBELI B CHIIy TOrO, YTO €lle C AETCTBA He
pasy4uIMCh MEYTaTh U BEPUTD B JIydlliee.

Tak uyro ke Takoe  TenedoHHOE
MOILIEHHUYECTBO?

Tenedonnoe MOILLIEHHUYECTBO —
BMJ] MOILLIEHHUYECTBA B obJyiacTu

MH(pOPMALIMOHHBIX TEXHOJIOTHI, B YaCTHOCTH,
HECAHKLIMOHUPOBAHHbIE JeHCTBUS 1
HeNpaBOMEPHOE  M0JIb30BAHUE  pecypcamMu M
yCllyraMy, XHUUIEHME 4YYXKOro MMYLIeCTBa MWJIM
NpHOOPETEHNE NpaBa Ha YyKOe UMYLIECTBO MyTEM
BBOJA, YyJAajseHus, Moaupukauuu MHPOpMaLMK

WM JIPYroro BMelIaTelbCTBa B paboTy CpejcTB
obpaboTkm WIH nepeaayu JIAaHHBIX
MH(POPMaLIMOHHO-TEJIEKOMMY HUKALIMOHHBIX CETEM.

HaubBonee pacnpocTpaHeHHBIMM BHIAMM
TenedoHHOTO MOILLIEHHUYECTBA ABJISIFOTCS
crieyouime:

1. IIpocb6a o nomou

[TocTynaer 3BOHOK ¢ HE3HAKOMOTO HOMEpa,
M MOUIEHHMK, MpPEACTaBUBUIMCH POJCTBEHHHKOM,
3HAKOMBIM WIn KOJUIETOM 1o pabote,
B3BOJIHOBAHHBIM  TOJIOCOM  COOOLIAeT,  YTO
3afiep)KaH COTPYJAHMKAMM TMOJIMLKMH U OOBUHEH B
COBEPLUEHMH  KaKOTO-HUOYAb  NPECTYTUICHHS:
XpaHEHWE OpYXKHs WM HApPKOTHKOB, HaHeCEeHWe
TEJIECHBIX MOBPEKAECHUH, XYJIUraHCTBO, Y4acTHe B
JTIIL.

Hlanee B pas3roBop BCTymaeT BTOpPO¥
MOLUEHHHK W NpPEACTaBsIETCS  COTPYAHMKOM
NPaBOOXPAHUTENBHBIX OpraHoB. OH YBEpeHHbIM
roJIocoMm coobuiaer, 4TO COBEPILIEHO
NpecTynjeHue M, ecld Bbl XOTUTE NOMOUYb,
HEOOXOMMO TPHUBE3TH OMNPEICIICHHYID CYMMY B
OrOBOPEHHOE MECTO M MnepeaaTh Kakomy-Jnbo
YeJIOBEKY WJIM TEPEeBECTH Ha CYET C TMOMOLIbLIO
MIaTeKHOTro TEPMHUHAA.

JInbo abGoHeHT moJiyyaeT Ha MOOMJILHBIN
TenaeoH COOOIIEHHE € HE3HaKOMOro HoMepa C
npocbOOH MOJIOXKHUTH Ha STOT HOMEP JAEHEKHbBIE
cpelacTBa, NMpu 3ToM Jo0aBisieTcs, 4ToObl OH HE
3BOHF v - - ue
«MaM




Bo3Mo)xeH BapuaHT, KOria MOILUEHHHK,
npeacTaBUBLIMHCS paboTHHUKOM
MpaBOOXPAaHUTENbHBIX ~ OPraHOB, COOOLIAET O
BO30Y)XJIeHMH  yrojoBHOro Jnena B Bawewm
OTHOLIEHMM M TpeOyeT NAEHbIM 3a «pelleHue
BOTIPOCa» O €ro MpeKpalleHnH.

B uensx mnpenoTBpalieHus NPEcTYIHBIX
JEHCTBUI B 3TUX ciydassXx HeoOXOQMMO MpepBaTh
pasroBop W MEpe3BOHUTH TOMY, O KOM MAET peub.
Ecnm tenedoH oTKMOYEH, ocTapainTech CBA3aThCA
C €ro KojjieraMu, Jpy3bsIMH M POJCTBEHHHKaAMH
ISl yTouHeHus1 nHpopMauuu. Takoke HEOOX0AMMO
NeHCTBOBaTh W TIPH TOJYYEHHHM COOOLIEHUS O
npobyiemax.

B pasroBope ¢ sikoObl ¢ MpeacTaBUTENEM
NPaBOOXPAHUTE/ILHBIX ~OPraHoB, CIPOCHTE, M3
Kakoro oH otaeneHust nonauuuu. Ilocne 3BoHKa
cnenyer HabpaTb «02», y3HaTh HOMEDP AEKYPHOMH
YyacTH  JAHHOTO  OTAEJEHUS W YTOUYHMTH
vMHpopMaLMio (Hanpumep, JAEHCTBUTENIBHO JIM
POICTBEHHHUK MJIM 3HAKOMBIH 1OCTABJIEH TY/1).

2. MouieHHH4YeCTBO ¢ O0OaHKOBCKHMH
KapTamu

Ha TenedoH mnpuxoaut cooblueHue o
0J0KkMpoBKe OaHKOBCKOWM KapThl M IpejJaraercs
OecrlaTHO TMO3BOHUTh Ha ONPENEJIEHHBbIH HOMEp
JUIS1 TTOJTydeHHMs oAApoOHOM MHpopmaLuK.

Korna a0OHEHT 3BOHMT MO YKa3aHHOMY
TesiepOHy, MOLIIEHHUK cOODILAeT, YTo Ha cepBepe,
OTBEYAIOLLEM 3a oOcy>kMBaHHE KapThl,
npousoluen cOOW, a 3aTeM NPOCUT COOOLIUTH
HOMEp KapThl n TIMH-kox 11 ee
nepeperucTpaLmy.

Bo3mo)keH BapuaHT, KOrja NpeCTyNHHUK,
npeACTaBUBIIMCL pabOTHUKOM OaHKa, caM 3BOHHUT
abonenty ¢ uenpto noaydenuss IIMH-kona
0aHKOBCKOM KapThl.

C wuenblo MpeaoTBpPaALEHHUs MPeCTYNHbIX
JEHCTBUI HUKOMY He coo0IanTe peKBU3NUTHI
OankoBckoi kaptbl. Hu onnHa opranuszaums,

BKJtouasi OaHk, He Bnpaee TpebGoBath [TMH-koa.
lns  Toro, 4TOOBl MPOBEPHUTH MOCTYMUBLIYIO
MH(OpMaLHIO 0 OJIOKMpOBaHUH KapThl,
HEOOXO/IMMO TO3BOHHUTH B KJMEHTCKYIO CIyxkOy
nojiepxku Oanka. Ckopee Bcero, TaMm OTBETHT,
YTO HMKaKMX cOOEB Ha cepBepe He NPOUCXOAMJIO, a
6aHKOBC (MBaTbCS
OaHKOM.

3. 3BOHOK Ha mnaTHbI TejedoHHBbIN
HOMeEp

Abonenty npuxoaut SMS ¢ mnpoceboii
NEepPe3BOHUTh Ha YKa3aHHbI HOMEp MOOMJIBHOIrO
tenedona. Ilpockba MoxkeT ObITH 00OCHOBaHa
Mmoboi MpUYMHON — MOMOLUbL JPYTY, MU3MEHEHHWE
TapudoB CBsI3M, MNpOOJEMbl CO CBS3bIO WIH C
GaHKOBCcKO#M kapToi M Tak nanee. Ilocne Toro kak
aboOHEHT nepe3BaHMBAET, €ro [0Jro JAep)KaT Ha
JIMHUM, U, KOT/1a OH OTKJIOYAETCs, TO OKa3blBAETCS,
4TO C €ro c4€Ta CucaHbl KPYNHbIE CyMMBI.

C uenel0 mnpenoTBpALLEHUS] TPECTYMHBIX
JEHACTBUH  PEKOMEHAYETCA HE  3BOHHUTH MO
HE3HAaKOMbIM HOMEpaM, MOCKOJbKY CYIIECTBYIOT
CEPBHUCHl C IUIATHBIM 3BOHKOM (Halle BCEro 3TO
pa3BieKaTesbHbIE CEpPBUCHI, B KOTOPBIX YCIYTH
OKa3bIBalOTCS MO TenedoHy, M AOMNOJHUTENBHO
B3MMaeTcsl Mjara 3a cam 3BOHOK). MOLIEHHHKH
pPErucTpUpYIOT TaKON CEpBUC W PacnpOCTPaHSIOT
HoMep 06e3 MpeaynpexaeHUsl O CHSATUM IUIaThl 3a
3BOHOK.

4. Beiurpoim npusa

Ha moOunbHbIi TenedoH NPUXOAMT CMC-
coo011IeHre O BBIMTPAHHOM TpH3e JIMOO NocTynaeT
3BOHOK C M03/paBJIEeHUEM B BBIMIPBILIE B JIOTEPEE,
aKUMM W T.I. U HEoOXOJMMOCTH CBS3aTbhCSl €
«mpu3oBsIM» oTAesoM. [lociie Toro, kak Biazesel
TenepoHa CBSI3BIBAETCS C aBTOPOM COOOLIEHMS
(«mpu30BLIM»  OTZAENOM), ero ybexpaloT B
YECTHOCTH aKIMM W COOOIIAIOT, YTO HEOOXOAMMO
NpeaBapyUTEIbHO  OMJATHTH  COMYTCTBYIOLLYIO
YCIYTry WM TOJOXOJHBIA HAJIOT Yepe3 CHUCTEMY
JIEHEKHBIX MEPEBOAOB.

Ecnu Bbl y3Hanu o npoBeAeHUH JIOTEPEH
TOJIbKO B MOMEHT «BBIMTPBILIA», U MIPU 3TOM paHee
Bbl He 3amofiHAnM 3asBKYy Ha y4dacTHE B HEH M
HUKaK HE TMOATBEpPXKJaluM CBOE Y4acTHe B
po3bITpBILLIE, TO, BEpOsATHEE Bcero, Bac nbitatores
obmaHyTh. OdopmiieHHe T0KyMEHTOB M yyacTHE B

5. Akuusi oneparopa MOOHJILHOI CBSI3H

AOGOHEHT nojy4aer cooblueHne 00 aKkLuH,
NpOBOJMMOM  €ro  MOOWJIBHBIM  ONEPAaTOpOM.
Hanpumep, npenjioxeHue MNOAKIIOYUTb HOBYIO
9KCKJIIO3UBHYIO YCIIYTYy, TMOJYYUTb Ha KaKOW-TO
MepyuojJ, BPEMEHM BO3MOXHOCTb OCYIUECTBIATD
OecrniaTHble 3BOHKH 10 cTpaHe U apyrue. OnHako,
JUIsl 5TOTO eMy HeO0OXOJMMO BCEro JIMILL OTOCATh
B cayx0y uHPOPMALMOHHON MONAEPKKH MO
coo0LIeHHBIM TenedOoHaM KOkl HECKOJIbKMX KapT
ornarel. EcTECTBEHHO, TMOTOM BBISICHAETCS, 4TO



onepaTtop peKJaMHBIX aKIMH He TpPOBOJWI, a
KapThl OTIATHI TIOTIOJIHMIIM CUETa MOIIEHHHKOB.

B uensx mnpenoTBpauleHUsi NPECTyNMHBIX
JeHCTBUI HEOOXOAMMO MEepe3BOHUTL MOOHIILHOMY
ornepaTtopy AJisi YTOYHEHHWsI TPaBUJI aKLIMH, HOBBIX
Tapu(OB U YCJIOBMH NpenocTaBleHUss MOOMIBHON
CBSI3M.

6. OmnGouHbIi MepeBo] CpeacTB

AboneHty npuxoaut SMS-cooOiienue o
MOCTYIJIEHUN CPEACTB Ha CYET, NMEepeBeIeHHBIX C
MOMOLIBIO yCJIyTH «MOoOWIIbHBIN TepeBoy MO0 ¢
TepmuHana omiar ycayr. Cpasy nociae 3Toro
MOCTynaeT 3BOHOK, YTO Ha c4eT OwWHOOoYHO
NepeBe/ieHbl JEHBIM 1 MPOCAT BEPHYTh X 00paTHO
TeM ke «MoOunbHBIM  TmiepeBoaOMY»  JIMOO
NEepeBeCTH Ha «MpaBUJIbHBINY HoMmep. Ilocne
nepeBo/ia, TakKas XKe CyMMa CIMChIBA€TCs CO cueTa
abOHEHTa, TaK KaK MOILEHHMK, MCIOJb3ys UYeK,
BbIZIAHHBIA TMpH mepeBoje JeHer, oOpaliaercsi K
onepatopy ¢ 3asBieHMeM 00 owmMOOYHOM
BHECEHUM CPEACTB M NpocbOOH NepeBecTH MX Ha
CBOW HOMED.

B uensx npenorBpailieHuss MpecTyHBIX
JeHCTBMH  He nojjgaBaidTecb Ha oOOMaH U
MOMPOCUTE 3BOHMBLIETO BOCMOJb30BATHCSA YEKOM
Jis BO3BpaTta  OWIMOOYHO  MEepeBeACHHBIX
JICHEIKHBIX CPEJICTB.

7. KommneHcanusi 3a JieKapcTBeHHbIe
npenaparsbl

ITocne 3akaza no mnourte cpeacTea s
yJIYYLIEHUs] 3/10pOBbS TOCTYNAaeT 3BOHOK [0
TenepoHy, B XOJe KOTOPOr0  HEU3BECTHBIM

(Hanmpumep, npeAcTaBUTENb MHUHHCTEPCTBA
3paBOOXpaHEHUS, HaJIOrOBbIH MHCMEKTOD,
COTPYAHHK  NPaBOOXPAHWUTENbHBIX  OPraHoB)

coob1aer, 4to npuobpeTeHHbIH Mnpenapart KOOk
OKa3zajcsi MOJAAENKOW M TNOKYMaTeslo MoJIoKeHa
KOMIEHCALMsA, HO, YTOObI MOJYYMTh 3TH JEHBIH,
HEOOXOAMMO 3amjlaTHTh TMOJAOXO/HbIH Hajior c¢
CYMMBI M yKa3bIBaeTCsi HOMEp cyeTa, Ha KOTOPbIi
HEOOXOJIMMO NEePEeBECTH AEHbIH.

B uensx npenoTBpalieHHs NpecTynHbIX
NEHCTBUH HEOOXOAMMO TPEKPaTHTh Tene(OHHBIN

pasroeop )raHU3aLHIo,
npecTaE Ye/ICTaBHJIICS
3JI0yMbI YPMALHH.

8. Teseponnbie BUpycCHI

Ha TenedoH aboHeHTa

NPUXOAMT COOOILEHHE, Ui TMOJYYEHUsl KOTOPOro
HeoOXoaMmMo  nepedTM  no  cceiike.  [lpw
BBINOJHEHUM JlAHHOW KOMaHAbpl Ha TenedoH
CKayMBaeTCsl BUPYC M TMPOUCXOIUT MOCTENEHHOE
CIHCaHME C Hero JCHEXKHBIX CPEJICTB.

Taxoke BO3MOXHO, YTO MpH 3aKaze KaKoii-
nubo  ycnyru  uepe3  «SIKOObI»  MOOMIILHOIO
omepatopa MM TNpPU CKaYUMBAHUKM MOOHMIBHOTO
NPUIIOKEHUsE aboHeHTy NPUXOAUT
npenynpexaeHue: «Bpl cobupaerech OTHpPaBUTH
coOOlIEHHEe Ha  KOPOTKMH HOMEp ..., s
NOATBEPXKAEHHUs ONEpaLMU OTNpaBbTe co0bLIeHHEe
¢ uudpoit 1, nns ormensl ¢ uudpoin 0». Ecnu
COrjacue TMoJydeHo, TO ¢ TesiepOHHOro cuera
OynyT cnvcaHbl JEHbIH.

MOIIEHHUKN  UCMOJIB3YIOT — CHelHalibHble
NporpamMMmbl,  MO3BOJISIIOLME  ABTOMATHYECKH
r€HEpUpOBaTh  THICAYM  TAKUX  COODLUEHHIA,
CJIEICTBUEM YEro SIBISETCS CMMCAHHME CPEACTB ¢
TenedoHoB.

B uenax npenoTBpauieHUs NpecTynHbIX
NEHCTBUIA HE MEPEXOAMUTE MO TaKUM CChUIKAM W He
3BOHUTE Ha HOMEp, C KOTOPOro OTINPABJEHO
cooOuieHue.

TCHCQ)OHHOC MOILIEHHHUYECTBO HE CTOUT Ha
MECTE. ﬂpeCTyanKn I[NOCTOAHHO TIPUAYMBIBAKOT
HOBbIE CNOCOOBI OTbEMA JCHET. B oT1Oo#i cBa3M
TOJILKO 6IIHTCIII>HOCTE> INMOMOXKET HE CTaThb )KCpTBOFI
37I0YMBILLIEHHHKA.

Ecnu ke Bbl cTanu xeptBoii TenedoHHOrO
MOILIEHHHUKa ClIeaAYeT HE3aMEIJIMTECIIBHO
obpaturt veMm.

Tesedonsl I'Y MBJI Poccun no
HUpkyrckon obacTu
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